
 

1 Pcounter for Xerox Compatibility Chart | AND Technologies 

 

 

 
 

Pcounter for Xerox 
Compatibility List 

 

Pcounter Embedded for Xerox (XAuditron) 

2018.08.27 

 

 

 

 

 
 
 

A.N.D. Technologies 

4104 24th Street #627 

San Francisco, CA 94114 

USA 

 

 

 

E-Mail: support@pcounter.com  

Web: http://www.pcounter.com  

Phone: (415) 701-9222 

Fax: (415) 651-9000 

Copyright © 2018 

mailto:support@pcounter.com
http://www.pcounter.com/


 

2 Pcounter for Xerox Compatibility Chart | AND Technologies 

 

 

  Table of Contents 
0.0.0 Introduction ..............................................................................................................................3 

0.0.1 Trial Period Information .............................................................................................................3 

1.0.0 Goal ..........................................................................................................................................3 

1.1.0 What is Pcounter for Xerox .............................................................................................................. 3 

1.2.0 Requirements ................................................................................................................................... 4 

1.3.0 Fiery Support .................................................................................................................................... 4 

2.0.0 Supported Xerox MFP Models ....................................................................................................5 

2.1.0 AltaLink MFPs ................................................................................................................................... 5 

2.2.0 VersaLink MFPs ................................................................................................................................ 6 

2.3.0 ConnectKey & Discovery MFPs ........................................................................................................ 6 

2.4.0 Fuji Xerox MFPs ................................................................................................................................ 7 

2.5.0 Legacy Xerox MFPs ........................................................................................................................... 7 

3.0.0 Documentation and Video Links .................................................................................................8 

 

  



 

3 Pcounter for Xerox Compatibility Chart | AND Technologies 

 

0.0.0 Introduction 
Pcounter for Xerox is server software that is intended to reside on a Window server.  

Pcounter for Xerox is used to control walkup user access (authentication) to Xerox MFPs as well as 

capture walkup usage (accounting) for copy, scan, and fax. 

A quick technical note; MFP = Multifunction Printer, and in this instance the MFP is the Xerox printer 

being configured. 

 

0.0.1 Trial Period Information 
Without a valid registration number, the Pcounter for Xerox software runs will run with full functionality 

for 90 days in trial mode. During this time there are no restrictions to the software’s functionality and it 

can be used for testing all features. At the end of the trial period a valid registration number must be 

inserted, or the software will no longer function until a valid registration number is entered. 

 

1.0.0 Goal 
The goal of this document is to provide a list MFPs supported by Pcounter Embedded for Xerox. 

 

1.1.0 What is Pcounter for Xerox 
Pcounter for Xerox is Windows server software that interfaces directly with the embedded operating 

system inside the MFP. Pcounter for Xerox works in combination with Pcounter for Windows. Pcounter 

for Xerox provides a point of access control (Authentication), the ability to log job based data for copy, 

scan, and fax (Logging), and the ability to assign page quotas or currency balances to users, debiting 

them for individual jobs (Accounting).   

Pcounter for Xerox combines all MFP print, copy, and scan data into a single log file managed by the 

Pcounter for Windows Data Server. Reporting can then be done quickly and easily for all job types using 

Pcounter Administrator and Pcounter Web Report. 
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1.2.0 Requirements  
Please see our Pcounter System Requirements document at: 

http://apps.pcounter.com/docs/pcounter_system_requirements.pdf  

The Pcounter for Xerox server software can be installed on Windows 2008R2 Server or any later 

Windows “business” operating system. Windows “Home” products that lack domain support are not 

recommended. 

The Pcounter for Windows software (version 2.90a or later) must be previously installed, configured, 

and in use on the Windows print server before installing and configuring the Pcounter for Xerox 

embedded management software on the server. 

For more detailed information about Pcounter installation and administration please refer to the 

Pcounter Setup Guide and the Pcounter Documentation PDFs on the Pcounter Wiki at: 

https://pcounter.wixanswers.com 

Pcounter for Windows can be downloaded from http://www.pcounter.com  

To download Pcounter for Xerox please contact Pcounter support at support@pcounter.com 

 

1.3.0 Fiery Support 
Some MFP models support an attached Fiery RIP engine. When a fiery is attached, Pcounter Embedded 

is only supported when the fiery and MFP are in a dual IP configuration, where both the MFP and Fiery 

each have their own unique and reachable IP address on the network.  

PCXA LE does not support Fiery attached MFPs.  

Full Pcounter and XAudit are both needed for Fiery attached MFP support. 

 

  

http://www.pcounter.com/supportfiles/pcounter_system_requirements.pdf
http://www.pcounter.com/
mailto:support@pcounter.com
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2.0.0 Supported Xerox MFP Models 
The following models support Pcounter for Xerox Embedded.  

USB Card readers are supported except where noted in the section header or the model listing. 

 

2.1.0 AltaLink MFPs 
The ‘AltaLink_ConnectKey’ Document should be used to configure the models in this section. That 

document is located online at: http://apps.pcounter.com/docs/altalink_connectkey.pdf  

 

All AltaLink models fully support all Pcounter for Xerox features including USB card readers. This list 

includes but is not limited to: 

- AltaLink C8000 Series (C8030 - C8070) 

- AltaLink B8000 Series (B8045 - B8090) 

- All Future AltaLink Models.. 

  

http://apps.pcounter.com/docs/altalink_connectkey.pdf
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2.2.0 VersaLink MFPs 
The ‘VersaLink’ Document should be used to configure the models in this section. That document is 

located online at: https://apps.pcounter.com/docs/versalink.pdf  

 

All VersaLink models fully support all Pcounter for Xerox features including USB card readers. This list 

includes but is not limited to: 

- VersaLink C7000 Series (C7020 - C7030) 

- VersaLink C405 

- VersaLink C505 

- VersaLink C605 

- VersaLink B7000 Series (B7025 - B7035) 

- VersaLink B405 

- VersaLink B600 Series (B605 - B615) 

- All Future VersaLink Models.. 

 

2.3.0 ConnectKey & Discovery MFPs 
The ‘AltaLink_ConnectKey’ Document should be used to configure the models in this section. That 

document is located online at: http://apps.pcounter.com/docs/altalink_connectkey.pdf  

 

The following models support all Pcounter for Xerox features. USB card readers are supported except 

where noted: 

- WorkCentre 3655 

- WorkCentre 4265 

- WorkCentre 5700 Series 

- WorkCentre 5800 Series 

- WorkCentre 5900 Series 

- WorkCentre 6400 

- WorkCentre 6655 

- WorkCentre 7220/7225 

- WorkCentre 7500 Series 

- WorkCentre 7700 Series 

- WorkCentre 7800 Series 

- WorkCentre 7970 

- ColorQube 8700 Series 

- ColorQube 8900 Series 

- ColorQube 9200 Series (NOTE, the ColorQube 9200 Series does NOT support USB card readers) 

- ColorQube 9300 Series 

https://apps.pcounter.com/docs/versalink.pdf
http://apps.pcounter.com/docs/altalink_connectkey.pdf
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2.4.0 Fuji Xerox MFPs 
The PCXAFuji Document should be used to configure the models in this section. That document is 

located online at: http://apps.pcounter.com/docs/PCXAFuji.pdf  

 

The following models support all Pcounter for Xerox features. USB card readers are supported except 

where noted: 

- WorkCentre 5300 Series 

- WorkCentre 7100 Series 

- WorkCentre 7300 Series 

- WorkCentre 7400 Series 

- Color 550/560/570 Series (NOTE, the Color 570 does NOT support USB cards readers) 

- Color C60/C70 

- Color C75 

 

2.5.0 Legacy Xerox MFPs 
The documents that should be used to configure the models in this section are located in the Other 

Models folder in the PCXAGuides.zip, which can be downloaded at: 

http://apps.pcounter.com/docs/PCXAGuides.zip 

 

The following models support all Pcounter for Xerox features. USB card readers are supported except 

where noted: 

- Phaser 3635 (USB Card Readers are supported) 

- WorkCentre 4112/4127 (NOTE, these models do NOT support USB cards readers) 

- WorkCentre 4250 (NOTE, this model does NOT support USB cards readers) 

- WorkCentre 4260 (NOTE, this model does NOT support USB cards readers) 

- WorkCentre 5130/5250 (NOTE, these models do NOT support USB cards readers) 

- WorkCentre 5222 (NOTE, this model does NOT support USB cards readers) 

- WorkCentre 5230 (NOTE, this model does NOT support USB cards readers) 

- WorkCentre 5600 Series (NOTE, these models do NOT support USB cards readers) 

- WorkCentre 7232/7242 (NOTE, these models do NOT support USB cards readers) 

- WorkCentre 7600 Series (NOTE, these models do NOT support USB cards readers) 

  

http://apps.pcounter.com/docs/PCXAFuji.pdf
http://apps.pcounter.com/docs/PCXAGuides.zip
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3.0.0 Documentation and Video Links 
Download or view this document online at:  

http://apps.pcounter.com/docs/PCXA_Compatibility_Chart.pdf  

 

Download or view all the Pcounter for Xerox setup guides online at:  

AltaLink_ConnectKey: http://apps.pcounter.com/docs/altalink_connectkey.pdf 

VersaLink: https://apps.pcounter.com/docs/versalink.pdf 

PCXAFuji: http://apps.pcounter.com/docs/PCXAFuji.pdf 

PCXAGuides: http://apps.pcounter.com/docs/PCXAGuides.zip 

 
Please view our Pcounter Videos online at: https://www.youtube.com/andtechsf/  
 
Please also visit our Pcounter Support website at: https://pcounter.wixanswers.com/en/  
 
This concludes the guide. If there are any questions, please email support@pcounter.com 

http://apps.pcounter.com/docs/PCXA_Compatibility_Chart.pdf
http://apps.pcounter.com/docs/altalink_connectkey.pdf
https://apps.pcounter.com/docs/versalink.pdf
http://apps.pcounter.com/docs/PCXAFuji.pdf
http://apps.pcounter.com/docs/PCXAGuides.zip
https://www.youtube.com/andtechsf/
https://pcounter.wixanswers.com/en/
mailto:support@pcounter.com

