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Pcounter for Windows 2.x 
Minimum Server Software: Recommended Server Software: 

Windows Server 2008 R2 (Not Recommended) Windows Server 2012 R2 (Minimum Recommended) 

 Windows Server 2016 

 Windows Server 2019 

  

 Additional configurations supported: 

 Server Core (Not Recommended) 

 Terminal Services 

 x86 and x64 environments 

  

  
Minimum Hardware: Recommended Hardware: 

1 GHz single core CPU 2GHz+ Dual/Quad core CPU 

2GB RAM 8GB+ RAM 

20 GB for spooling 100 GB for spooling 

20 MB disk space required for Pcounter software 5 GB disk space required for actual software 

 

Pcounter for Windows 3.x 
Minimum Software: Recommended Software: 

Windows Server 2008 R2 (Not Recommended) Windows Server 2012 R2 (Minimum Recommended) 

 Windows Server 2016 

 Windows Server 2019 

Database Support: Additional configurations supported: 

Microsoft SQL Server 2012 Express & Newer Terminal Services 

Microsoft SQL Server 2012 & Newer Server Core 

MySQL 5.5 (& newer) x86 and x64 environments 

  

  
Minimum Hardware: Recommended Hardware: 

1 GHz single core CPU 2GHz+ Dual/Quad core CPU 

2GB RAM 8GB+ RAM 

20 GB for spooling 100 GB for spooling 

20 MB disk space required for Pcounter software 5 GB disk space required for actual software 

  



 

Pcounter Workstation Utilities 
Products: Supported Operating Systems: 

Pcounter Client for Windows Windows XP Minimum - Windows 10 Recommended 

Pcounter Client for Macintosh OS X 10.4 or newer (PPC and Intel) 

Pcounter Workstation Manager Server: Windows Server 2012 R2 and Newer 
Workstation: Windows 10 - Windows XP Not Supported 

  

Gateways for Pcounter MFP/Embedded 
Products: Supported Operating Systems: 

Pcounter XAuditron (Xerox) Windows Server 2008 R2 (Not Recommended) 

Pcounter for OSA (Sharp) Windows Server 2012 R2 (Minimum Recommended) 

Pcounter for Kyocera Windows Server 2016 

Pcounter for HP Windows Server 2019 

Pcounter for Lexmark  
Pcounter for Toshiba  
Pcounter Gateway for PC20 Terminal  

 

Pcounter Station 

Supported Operating Systems 
Windows XP Professional (Not Recommended) 
Windows Vista Business/Ultimate (Not Recommended) 
Windows 7 Business/Ultimate  
Windows 8 (8.1) Business/Ultimate 
Windows 10 (Recommended) 

 


