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0.0.0 Introduction

This guide provides step by step instructions for configuring all types of Pcounter Print release for all
Pcounter Embedded platforms.

This guide assumes that Pcounter and Pcounter Embedded are both already installed, configured, and
working normally for authentication and accounting.
Users must be able to login at the Pcounter Embedded enabled MFP before this guide can be used.

Pcounter Embedded allows for 4 different types of Print Release:
Secure Pull Print, Secure Simple Print, Automatic Pull Print, & Automatic Simple Print Release

1.0.0 Secure Pull Print Release

With Secure Pull Print the user workflow is:
1) User sends their print job to the Master/Pull Queue where the job is held.

2) User logs into Pcounter Embedded at any MFP.

3) User accesses the installed Print Release Application.

4) User chooses desired jobs within the Print Release Application to be printed.

5) Select jobs are moved from the Master/Pull Queue to the Exit Queue and resume, print jobs
come out at the printer, print jobs are logged in Pcounter (optional), and the user is charged for
the cost of the job (optional).

At minimum, two print objects are needed for Secure Pull Print Release:
- A Master/Pull Queue to hold print jobs.

- An Exit Queue for print jobs to move to after being chosen by the user.
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1.1.0 Prepare Master/Pull Queue
1.1.1 Create Master/Pull Queue

Use the following process to create and configure a Master/Pull Queue on the Pcounter Server where
print jobs will reside:

1) Open ‘Print Management’ on the Pcounter Server where the Master Queue will reside.
2) Expand the Server and right click ‘Printers’. Choose ‘Add Printer’.

‘.‘;;l Print Management
File Action View Help

€= 2mlc=dE
'&1 Print Management
F| Custom Filters
= EI Print Servers
= _5| valenda {Jocal)
[#£| Drivers
iy Forms
& Ports
[ Printers
=1 Deployed Printe Add Printer... h

Show Extended View

View 3

3) Choose ‘Add a TCP/IP or Web Services Print by IP address or hostname’. Click next.

1;| Network Printer Installation Wizard

Printer Installation
Pick an installation method.

" Search the network for printers

& Add a TCP/IP or Web Services Printer by IP address or hostname ‘

4) For ‘Type of Device’ choose ‘TCP/IP Device’.

For ‘IP Address’ enter ‘1.1.1.1’. Port name does not matter at all.

Uncheck the box for ‘Auto detect the print driver to use’.
Click Next.

=t Network Printer Installation Wizard
Printer Address
You can type the printer's netwark name or IP address.

Type of Device: [cPip Device fam =l

Host name or IP address:

[1112

Port name: [1111

[~ Auto detect the printer driver to use. ‘

5) There may be a long delay as this screen loads. Choose ‘Generic Network Card’ and click next

Device Type

& Standard

" Custom Settings..

< Back Nexdt > Cancel
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6) There may be a long delay as this screen loads. Choose ‘Install a new driver’ and click next.

€ Use the printer driver that the wizard selected

I Compatible driver cannot be found.

" Use an existing printer driver on the computer

I Dell Printer Driver v2 XL

& Install a new dri\rer-

7) Choose ‘Generic’ for manufacturer. Choose ‘MS Publisher Color Printer’ for printers.
If a full featured driver is desired that can be chosen instead but note that this will add both
administration overhead and complexity to the deployment.

Manufacturer I;I Printers I;I
Fuji Xerox | =] Generic IBM Graphics 9pin

Generic (5] Generic IBM Graphics 9pin wide

Gestetner B MS Publisher Color Printer

HP I MS Publisher Imagesetter

infotec LI s

=] This driver is digitally signed. Windows Update | Have Disk... |

Tell me why driver signing is important

cBack [ MNed> |  Cancel |

8) Enter a printer name as desired. ‘Master Queue’ works well. The name can be changed later.

9) Check the box for ‘Share this printer’.
Set the ‘Share Name’ to match the ‘Printer Name’ exactly and click next.

I Network Printer Installation Wizard

Printer Name and Sharing Settings
You can give the prirter a friendly name and specify whether other people can u

Printer Name: I Master Queue
v Share this printerh
Share Name: IMaster Queue
Location: I

10) Click next and the printer will be created by the server. Click Finish to complete the printer
creation process. The Master Queue is now ready to be configured in Pcounter.
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1.1.2 Create Master/Pull Queue Port

1) Open Pcontrol. Expand the ‘Quick Server List’, right click the server name and choose ‘refresh
printers’ to ensure the new master queue is visible to Pcounter.

Utlity Pcounter Server Add-ons
oF Network View (& Poounter @"Printer 1

== Microsoft Windows Network

== Quick Server List

SRR \/ALENCIY

& HP a7 Add new printer
% fgg_lri Properties

&b LPT Te

g Maste Zoom
.@ Maste  pefresh printers
Al opel T - - n*
2) Right click the server name and choose ‘Pcounter’ then ‘Configuration’ to open the main server
configuration window.

Utility Pcounter Server Add-ons

Peounter

@® Metwork View (b Peounter @" Printer - Job contral » 3 Dele @ Prefi
== Microsoft Windows Network Document Mame | Owner | Status | Pages | Cot
== Quick Server List
SN

& HP 47 Add new printer
'@ KON Properties

LPR. T
S o IR <
@ Maste Zoom annguraoon

Default printer configuration template
.@ Maste  pefresh printers o . P

.@ PCLTE Remave from Quick Server List
Q Port Serrer

3) Choose the ‘Printers’ bullet on the left.

4) Set the view to ‘Non-Pcounter’ printers. Right click the ‘Master Queue’ and choose ‘Port
Wizard'.

&, pcounter Configuration: | \VALENCIA

@ Global Settings @ View printers [Mon-Pcounter] ~ O Port manat
. T G-

© Popup EhHp 4730mfp

@ Data Server EhPR Test Printer

@ Services/Ports

@ LPD Server

® Message Text EhPCL Test Port Wizard

L ] MESISEEIE Transpart @ WebPrint Pass.  Pcounter IP Pork Migrator

5) Choose ‘Create a new Pcounter Port’ and click next.

Flease select the option that you would like Pcontraol to perform next.

& Create a new Pcounter port: h

™ Restore previous port

" Delete Poounter port and restore previous port
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6) ‘Port name’ does not matter, set as desired. Ensure ‘SNMP Usage’ is set to ‘None’. Click Finish to
create the port and close the wizard.

Port name: IMaster| h

Protocol: ITCPfIP (Raw/AppSocket) j

Host name or IP Address: I 1.1.1.1

Port Number: IQIDD j Test |

Speed cache buffer size: |64 KB j

SNMP Usage: INoneh =l e |

SMNMP Community: I public

1.1.3 Configure Master/Pull Queue Settings
1) Back in Pcontrol, right click the server name and choose ‘Pcounter’ then ‘Configuration’ to open
the main server configuration window.

Utility Poounter Server Add-ons

¥ Network View (& Pcounter @" Printer -~ Job contral = 3 Dele (1:-}) Prefi
== Microsoft Windows Network Document Name | Owner | Status | Pages | Cot
== CQuick Server List
= A

& HP 47 Add new printer

'@ KONIC Properties
b LPR T

Poounter 4 Accounting
&b LPT Te
Configuration
@ Maste Zoom d

Default printer configuration template
.@ Maste  pefresh printers o . p

@ PCLT Remove from Quick Server List
Q Port Server

2) Set view to ‘Pcounter Printers’. The Master Queue will now be in that list of printers and will be
in green text. Right click it and choose ‘edit Pcounter configuration’.

t @ Global Settings @ View printers [Pcounter] = O Port management + @ P
L MPrinters @
© Dota Server & Port Server Edit Pcounter configuration P

t ® Services/Ports @ PS5 Test Enable popup window

: @ LPDServer EDRICOHMP €4 Disable popup window
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3) The window that opens is the configuration window for the printer itself.
In the ‘Settings’ tab check three boxes, ‘Enable Popup, Print Release, etc.’, ‘Count job is advance
for display’, and ‘Keep job paused after popup’.
These settings ensure that print jobs are always held.

& pcounter configuration: Master Queue
) Settings Mesl [ ] Hulesl 9] F‘oliciesl

Accounting: ILogging only

Action i below low balance limit: IPrint job anyway

Banner (Separator) template: I None

Pause all jobs: ISupEr Pause

Leflef Lef L Lol

Delete paused jobs after X minutes: I (Server default)

Auto dient code: I

« Workstation popup, Webdient, Print job release

[ Enable popup, print release, etc. (Jobs are paused) .
¥ Count jobs in advance for display h

[ Disable delegate print release

¥ Keep job paused after papup “ Edit information message
[~ skip popup/pause if job is not color

4) Optional. While in the printer configuration window, choose the ‘Prices’ tab to set prices.

To enable color prices, click ‘Enable Color Detection’. To set prices click ‘Set all prices’ then enter
a price for BW and/or color as needed. Click OK to close the printer configuration window.

&, pcounter configuration: Master Queue g
O Setings @ Prces Y | © Poicies |

Allow Size [ Black price [ Color price Plotter area accounting

Allow Size [ Black price [ Color price

I a0 0.08 0.25 W achc  [o.08 |Disabled =l
v a1 0.08 0.25 ¥ ArchD |0.os 0.25 T |T

W a2 0.08 0.25 ¥ ArchE IW 0.25 Default width: ID_ inches

I a3 0.08 0.25 I B4 W 0= Feature multipliers

a4 [o.08 0.25 ¥ 85 oo [o.zs color: [100

¥ as 0.08 0.25 ¥ 5 [oos [ozs oo [53——

¥ 11x17 |0.08
¥ ansic |o.08
¥ ansiD |0.08
v aNSIE |0.08
¥ Archa |[0.08
¥ ArchB |0.08

0.25 ¥ Comm 10 |0.03 0.25
Other
0.25 v DL |0.03 0.25
Default Size: W

0.25 V¥ Executive |0.03 0.25
Check all sizes
0.25 v Letter ID.DS 0.25 =
o Uncheck all sizes

. v : ' i
0.25 W Legsl  [0.08 0.25 =5et all prices

P
RRRRRRRRRRR
ERRRRRRERERR

0.25 ¥ Manarch W 0.25 Disable color detection
5) The Master Queue is now fully configured and ready to receive and hold print jobs.

It is ready to be distributed to user workstations. For help with printer distribution please
consult the ‘Pcounter Printer & Client Distribution Guide’ located here.

‘ Pcounter for Windows | AND Technologies


http://www.pcounter.com/supportfiles/Pcounter_Distribution_Guide.pdf

1.2.0 Prepare Exit Queue

Every MFP/printer that will use Pcounter Embedded Print Release must have an Exit Queue installed on

the print server where the job will come out. The Exit Queue is the actual print queue that will represent
the printer/MFP where the print job will come out.

In a Secure Pull Printing environment Exit Queues do not have to be shared and users do not see them.
Users can simply send all print jobs to the Master/Hold Queue, then release the job by walking to the

MFP, logging in as themselves, accessing the print release application, choosing their desired jobs, and
clicking the print button on the touchscreen.

The Exit Queue can use any driver but ideally its driver should match the Master/Hold Queue for
consistency.

1.2.1 Create Exit Queue

1) Open ‘Print Management’ on the Pcounter Server where the Exit Queue will reside.
2) Expand the Server and right click ‘Printers’. Choose ‘Add Printer’.

File Acton View Help

&= Hmlie = |HE
'ﬁ!m Print Management
7| Custom Filters
El 5 Print Servers
E g valenda (ocal)

#] Drivers

iy Forms

4 Ports

L) Printers
=1 Deployed Printe Add Printer...
Show Extended View

View 3

3) Choose ‘Add a TCP/IP or Web Services Print by IP address or hostname’. Click next.

Printer Installation
PFick an installation method.

" Search the network for printers

* Add a TCP/IP or Web Services Printer by IP address ar hostname ‘
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4) For ‘Type of Device’ choose ‘TCP/IP Device’.
For ‘IP Address’ enter the MFP’s real IP Address. Port name does not matter at all.
Uncheck the box for ‘Auto detect the print driver to use’.

Click Next.

Frinder Adidress

it P tweark Prnter Inviallation Wicard

Yous o Tyt peinter’s neteonc name o I sddmess

Type of Devace
Host naime of P sddress

Port e

T ™ =]
|
|

™ Amﬂﬂjﬂlﬂﬁmﬂﬂnﬂl!ﬂm#

5) There may be a long delay as this screen loads. Choose ‘Generic Network Card’ and click next.

Device Type

@+ Standard

€ Custom Settings.. |

<Back Neot > Carcal |

6) There may be a long delay as this screen loads. Choose ‘Install a new driver’ and click next.

€ Use the printer driver that the wizard selected

I Compatible driver cannot be found.

" Use an existing printer driver on the computer

IDE” Printer Driver v2 XL

& Install a new driver“

7) Choose ‘Generic’ for manufacturer. Choose ‘MS Publisher Color Printer’ for printers.
If a full featured driver is desired that can be chosen instead but note that this will add both
administration overhead and complexity to the deployment.

Manufacturer I;l Printers I;l

Fuji Xerox _ (=] Generic IBM Graphics 9pin

Generic [ Generic IBM Graphics 3pin wide

Gestetner B MS Publisher Color Printer

HP [5IMS Publisher Imagesetter

infotec || =
l This driver is digitally signed. Windows Update | Have Disk... |

Tell me why driver signing is important
< Back Next > Cancel |
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8) Enter a unique printer name as desired. The name can be changed later.

9) Leave the box unchecked for ‘Share this printer’ unless users will be bypassing Print Release.
izt Network Printer Installation Wizard

You can give the printer a friendly name and specify whether other people can L

" 4

Printer Name: I

[~ Share this printer

Share Name: I

Location: I

10) Click next and the printer will be created by the server. Click Finish to complete the printer
creation process.
11) The Exit Queue is now ready to be configured in Pcounter.

1.2.2 Create Exit Queue Port
1) Open Pcontrol. Expand the ‘Quick Server List’, right click the server name and choose ‘refresh
printers’ to ensure the new Exit Queue is visible to Pcounter.

Utlity Pcounter Server  Add-ons
o Network View (b Peounter &"Printer 1

== Microsoft Windows Metwork

== Quick Server List

SRER /AL ENCI

& HP 47 Add new printer

& KONIC .
Properties

& LPRTe P

&b LPTTe
@ Maste Zoom

8 =] reteher- D
2) Right click the server name and choose ‘Pcounter’ then ‘Configuration’ to open the main server
configuration window.

Utility Pcounter Server Add-ons

Pcounter

oF Network View (&b Pcounter @" Printer - Job contral - % Dele @ Prefi
== Microsoft Windows Network Document Name | Cwner | Status | Pages | Co
== Quick Server List
= A

@ HF 47  Add new printer
'@ KORIC Properties

LPR. T
QU T ccountng
,@ Maste 7 Configuration
oom

Default printer configuration template

.@ Maste  Refresh printers

.@ PCLT:  Remove from Quick Server List
Q Port Server
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3) Choose the ‘Printers’ bullet on the left.

4) Set the view to ‘Non-Pcounter’ printers. Right click the newly created Exit Queue and choose
‘Port Wizard'.

& Pcounter Configuration: \\VALENCIA

© Global Settings © View printers [Non-Pcounter] ~ O Port manay
LJPrters B2

2 Popup O 1PR Test

© Data Server ) 1PR Test Printer

® Services/Ports @LP‘T Test

® LPD Server @PCL Test Printer

® Message Text O pcL Test Port Wizard ~

@ Message Transport WebPrint Pass ser | W "

5) Choose ‘Create a new Pcounter Port’ and click next.

Flease select the option that you would like Pcontraol to perform next.

% Create a new Pcounter port! h

" Restore previous port

" Delete Poounter part and restore previous port

6) ‘Port name’ does not matter, set as desired. Ensure ‘SNMP Usage’ is set to ‘None’. Click Finish to
create the port and close the wizard.

Poounterport €
Part name: | h

Protocel: [P/ (Raw,nopsedet) =]

Host name of [P Address: |
Pert Number: | 9100 =|

Speed cache buffer size: |64 18 =]
=

S0 Usage: [rone

SR Commurity: | publc

Test

1.2.3 Configure Exit Queue Settings
Note. This section is for Secure Pull Print Release.
1) Back in Pcontrol, right click the server name and choose ‘Pcounter’ then ‘Configuration’ to open
the main server configuration window.

Utility Pcounter Server Add-ons
oF Metwork view (&b Poounter @" Printer - Job control + 3 Dele @ Prefi
== Microsoft Windows Network Document Mame | Owner | Status | Pages | Cot
== Quick Server List
= E
& HP 47 Add new printer
&b KONIC .
Properties
o o .
Ol e
@ LPTTe d
Configuration
'@ Mast= i Fnom Default printer configuration template
@ Maste  pefresh printers o .
.@ PCLTE Remave from Quick Server List

Q Port Server
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2) Setview to ‘Pcounter Printers’. The new Exit Queue will now be in that list of printers and will be
in green text. Right click it and choose ‘edit Pcounter configuration’.

&, pcounter Configuration: | \VALENCIA

%

t @ Global Settings @ View printers [Pcounter] = O Port management = @ P
L JFPrinters ﬁ

1 O Popup Port Test = 5
o Dats Server & port server Edit Pcounter configuration h

t ® Services/Ports &5 Test Enable popup window

I @ LPD Server EYRICOHMP C4 Disable popup window

3) The window that opens is the configuration window for the printer itself.

Configure the Setting tab as needed.
If using Strict Accounting set the Accounting dropdown to ‘User Account Balances and Logging’.
If unsure leave at default settings.
O Settings |(fjaices | ® Fues| O Poices |
Accounting: [Loggng only
', IC 100 &Yyway
Banner (Separator) template: [ None
Pause all jobs: |Super Pause
Delete paused jobs after X minutes: | (Server default)
Auto dient code: |

® Workstabon popup, Webdient, Print job release

I™ Enable popup, print release, etc. (Jobs are poused)
[ Count jobs in advance for dsplay

I™ Disable delegate print refease

I /Keep job paused afer popup Editinformation message
™ Skip popup/pause if job is not color

Lef Ll Lef el Ls]

4) Optional. While in the printer configuration window, choose the ‘Prices’ tab to set prices.
To enable color prices, click ‘Enable Color Detection’.
To set prices click ‘Set all prices’ then enter a price for BW and/or color as needed.
Click OK to close the printer configuration window.

O Setings © Prices Jf | © Polces |

Allow Size | Black price / Color price Allow Size | Black price / Color price

Fa [oos [o2s = Fahe [oos  [ozs [orsabied ;I
Far  [oos  [os  Maco [oos  [o.s e [0o0
Faz Joss fos  Fade [00s 05 peputwdte [T inches
S T - O
Vas  Joos  [os s [oos  [ozs i 100

Fas [oos  fozs Mo foos  [ozs o
P ix1z [oos  [o2s P comio [oos  [0.25 porom

Pusc o [om o [as o o SCPEE
Pao [oe [0 | Feeame oo [0 -
Poansie [008  [0.25  Wiete Joos [0 Checkad ses
Paha [058 [0 R [0 [o5 I
4 e Y [ :W&‘m

5) The Exit Queue is now fully configured and ready to release print jobs. Repeat this process as
needed.

Pcounter for Windows | AND Technologies




1.3.0 Define Queues in Embedded
Once the queues have been created they must be defined in the Pcounter Embedded software.

To do so:
1) Open the Pcounter Embedded application where the MFPs have been configured for

authentication and accounting.

Pcounter Embedded Application |=la] x |

[] Server ~ &4 Settings ~ & Services ~ Printer + 9 Help ~

MFP IP Address  Associated print queue  Profile Device type
i 192.168.0.101 Student Printer 1 (Default)
&b 192.168.0.102 Student Printer 2 (Default)

2) Doubleclick a device to open its configuration window.
3) Populate the devices’ Exit Queue in the ‘Associate with print queue’ field.
4) Populate the previously configure Master/Pull Queue in the ‘Pcounter pull queues’ field.

& 192.168.0.101 hcess pemissions | & Authentication configuration | @ Embedded 513tu5|

Associate with print queue: | Exit Queue | | © |

Device type: | | | Detect |

Configuration profile: | (Default) | | Select | | Edit |
Prounter pull queues: | Master QLIELIE, ~

([Enter one per ling)

1.4.0 Install Print Release Application
Once all queues have been created, configured, and defined in Pcounter and Pcounter Embedded the
Print Release application must be installed that corresponds to the Pcounter Embedded solution being

used.

All Pcounter Embedded platforms have a Print Release Application. See the Pcounter Embedded
documentation specific to the product being used for more information on how to install the Print
Release Application that platform uses.
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1.5.0 Ensure Automatic Release Disabled

One final consideration, when using Secure Pull Print Release the box for ‘Automatically release jobs at
login’ must be unchecked / disabled.

The location of this check box will vary based on the Pcounter Embedded platform being used, but will

always be in the Pcounter Embedded software, in each MFP’s ‘Authentication Configuration’ tab, in the
‘Print job options’ area.

Device configuration: 192.168.2.30 L ?
Ch 192168230 I 2 Access permissions | @ Authertication corfiguration

» Authentication options

Authentication fields: |Netw0rk name W |

[Juse lockoutfintro screen

# Print job options

[] Automatically release jobs at login {Disabled if strict account balances are enforced)

2.0.0 Secure Simple Print Release

With Secure Simple Print the user workflow is:
1) User sends their print job directly to the MFP’s print queue where the job is held.

2) User logs into Pcounter Embedded at the MFP that corresponds to where their job was sent.

3) User accesses the installed Print Release Application.

4) User chooses desired jobs within the Print Release Application to be printed.

5) Print jobs come out, print jobs are logged in Pcounter (optional), and the user is charged for the
cost of the job (optional).

No Master/Pull Queue is needed for Secure Simple Print. At minimum, only one print object is needed,
an Exit Queue for print jobs to move to after being chosen by the user.

2.1.0 Prepare Exit Queue

When using Secure Simple Print the Exit Queue is configured in Pcounter to hold print jobs so the user
can then release them by walking to the corresponding MFP, logging in as themselves, accessing the
print release application, choosing their desired jobs, and clicking the print button on the touchscreen.

2.1.1 Create Exit Queue
Repeat the steps in ‘Section 1.2.1 Create Exit Queue’ then go to the next section ‘2.1.2 Create Exit
Queue Port’.

2.1.2 Create Exit Queue Port
Repeat the steps in ‘Section 1.2.2 Create Exit Port’ then go to the next section ‘2.1.3 Configure Exit
Queue Settings.
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2.1.3 Configure Exit Queue Settings
Note. This section is for Secure Simple Print Release.
1) Back in Pcontrol, right click the server name and choose ‘Pcounter’ then ‘Configuration’ to open
the main server configuration window.

Utility Pcounter Server Add-ons

o® Network View (&b Pcounter &" Printer = Job contral - §E Dele @ Prefi
== Microsoft Windows Network Document Mame | Owner | Status | Pages | Co
== Quick Server List
= H
@ HF 47  Add new printer
& KONIC .
Properties
oA o
(8] 12
@ LPTTe o E
& Maste zoom onfiguration

Default printer configuration template
.@ Maste  pefresh printers = < P

g PCLT:  Remove from Quick Server List
Q Port Serrer

2) Setview to ‘Pcounter Printers’. The new Exit Queue will now be in that list of printers and will be
in green text. Right click it and choose ‘edit Pcounter configuration’.

&, pcounter Configuration: | \VALENCIA

t @ Global Settings @ View printers [Pcounter] = O Port management - @ P
L} Frinters @
1 0 Popup Port Test - =
Edit Pcounter configuration “
@ Data Server @ Paort Server d
t @ Services/Ports @ PS Test Enable popup window
© @ LPDServer EYRICOHMP C4  Disable popup window

3) The window that opens is the configuration window for the printer itself.
In the ‘Settings’ tab check two boxes, ‘Enable Popup, Print Release, etc.’ and ‘Count job is
advance for display’.
These settings ensure that print jobs are held until released.

) Settings |ices | @ Rues| © Poices |
Accounting: [Logging only
l;
Banner (Separator) template: INO"!
Pause all jobs: l&per Pause
Delete paused jobs after X minutes: [ (Server default)
Auto dient code: |

[V Enable popup, print release, etc, (Jobs are paused) ‘

v Cantpbsnadvmfvdwlay-

™ Disable delegate print release

I Keep yob paused after popup

[T Skip popup/pause if job is not color

LefLed Led Le] e

Edit information message
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4) Optional. While in the printer configuration window, choose the ‘Prices’ tab to set prices.

To enable color prices, click ‘Enable Color Detection’.
To set prices click ‘Set all prices’ then enter a price for BW and/or color as needed.
Click OK to close the printer configuration window.

O Settings @ Mhl o] PMI

price [ Color price Allow Size [ Black price / Color price Plotter area accounting

Fa [oos [os = Fahc [oos oz [Orsabied =
Fa [oos  [o2s Faamo [oos o price: [0.00

O o 2 o o
R o N0 joxs
Fas [oos o Wes [oos [ozs e

Fas [oos oz Mo [oos [ozs s
P ux1wz [os  [o2s M comwo [008  [o.25 o

pusc ox[im | Pa  [ow [om o SCREE

Z . L [ O
Poaste [008  [0.55  Wiete [oo8 o5 ook ol 22es
PahA [0 [0 — Fieg [o0 o — e
4 EErEE 4 O :Wm

5) The Exit Queue is now fully configured and ready to hold and release print jobs.
6) Repeat this process as needed until all Exit Queues are created for every MFP that will use
Secure Simple Print Release.
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2.2.0 Define Queues in Embedded

Once the queues have been created they must be defined in the Pcounter Embedded software.
To do so:
1) Open the Pcounter Embedded application where the MFPs have been configured for

authentication and accounting.

Pcounter Embedded Application |=la] x |

[] Server ~ &4 Settings ~ & Services ~ Printer + 9 Help ~

MFP IP Address  Associated print queue  Profile Device type
i 192.168.0.101 Student Printer 1 (Default)
&b 192.168.0.102 Student Printer 2 (Default)

2) Doubleclick a device to open its configuration window.
3) Populate the devices’ Exit Queue in the ‘Associate with print queue’ field.
4) With Secure Simple Print Release no ‘Pcounter Pull Queue’ is needed.

& 192.168.0.101 hcess pemmissions I @ Authentication configuration | & Embedded Status|

Assodate with print queue: |E:{it Queue | | = |

Device type: | | | Detect |

Configuration profile: | (Default) | | Select | | Edit |
Poounter pull queues: ~

(Enter one per line)

2.3.0 Install Print Release Application

Once all queues have been created, configured, and defined in Pcounter and Pcounter Embedded the
Print Release application must be installed that corresponds to the Pcounter Embedded solution being
used.

All Pcounter Embedded platforms have a Print Release Application. See the Pcounter Embedded
documentation specific to the product being used for more information on how to install the Print
Release Application that platform uses.
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2.4.0 Ensure Automatic Release Disabled

One final consideration, when using Secure Pull Print Release the box for ‘Automatically release jobs at

login’ must be unchecked / disabled.

The location of this check box will vary based on the Pcounter Embedded platform being used, but will

always be in the Pcounter Embedded software, in each MFP’s ‘Authentication Configuration’ tab, in the

‘Print job options’ area.
e.g.

Device configuration: 192.168.2.30 L ?

&b 192.168.2.30 | 2 Access pemmissions | @ Authentication configuration

# Authentication options

Authentication fields: |Net'.-x'|:|rk name W |

[Juse lockoutjintro screen

# Print job options

[] automatically release jobs at login (Disabled if strict account balances are enforced)

3.0.0 Automatic Pull Print Release

With Automatic Pull Print the user workflow is:
1) User sends their print job to the Master/Pull Queue where the job is held.

2) User logs into Pcounter Embedded at any MFP.

3) All the user’s print jobs in the Master/Pull Queue will automatically be moved to the Exit Queue
that corresponds to the MFP the user is standing at, print jobs come out at the printer, print jobs
are logged in Pcounter (optional), and the user is charged for the cost of the job (optional).

At minimum, two print objects are needed for Secure Pull Print Release:
- A Master/Pull Queue to hold print jobs.

- An Exit Queue for print jobs to move to after being chosen by the user.

3.1.0 Prepare Master/Pull Queue
3.1.1 Create Master/Pull Queue

Use the following process to create and configure a Master/Pull Queue on the Pcounter Server where
print jobs will reside:
1) Open ‘Print Management’ on the Pcounter Server where the Master Queue will reside.
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2) Expand the Server and right click ‘Printers’. Choose ‘Add Printer’.

‘f.;l Print Management
File Acton View Help

¢=Fmlc=dlm
'&1 Print Management
| Custom Filters
=] f] Print Servers
= _5| valendia {ocal)

%] Drivers

i Forms

U Ports

L) Printers

= Deployed Printe. Add Printer...
Show Extended View

View »

3) Choose ‘Add a TCP/IP or Web Services Print by IP address or hostname’. Click next.

'1;1' Network Printer Installation Wizard

Printer Installation
Fick an installation method.

" Search the network for printers

* Add a TCP/IP or Web Services Printer by IP address or hostname “

4) For ‘Type of Device’ choose ‘TCP/IP Device’.

For ‘IP Address’ enter ‘1.1.1.1’. Port name does not matter at all.

Uncheck the box for ‘Auto detect the print driver to use’.
Click Next.

= Network Printer Installation Wizard
Printer Address

You can type the printer’s network name or IP address

Type of Device: [1cPaP Device o =
Host name or IP address: |1,1‘1‘1
Port name: [1111

I Auto detect the printer driver to use. (il

5) There may be a long delay as this screen loads. Choose ‘Generic Network Card’ and click next

Device Type

{* Standard

" Custom Settings ..

< Back Next > Cancal |

6) There may be a long delay as this screen loads. Choose ‘Install a new driver’ and click next.

€ Use the printer driver thet the wizard selected

I Compatible driver cannot be found.

¢~ Use an existing printer driver on the computer

I Dell Printer Driver v2 XL

& Install a new driver_
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7) Choose ‘Generic’ for manufacturer. Choose ‘MS Publisher Color Printer’ for printers.

If a full featured driver is desired that can be chosen instead but note that this will add both
administration overhead and complexity to the deployment.

Manufacturer I;I Printers I;I

Fuji Xerox _ [ Generic IBM Graphics 9pin

Generic [ Generic IBM Graphics 9pin wide

Gestetner 5 MS Publisher Color Printer

HP (I MS Publisher Imagesetter

infotec LI =
Sl This driver is digitally signed. Windows Update | Have Disk... |

Tell me why driver signing is important

<Back [ MNet> |  Cancel |

8) Enter a printer name as desired. ‘Master Queue’ works well. The name can be changed later.
9) Check the box for ‘Share this printer’.
Set the ‘Share Name’ to match the ‘Printer Name’ exactly and click next.

i Network Printer Installation Wizard

Printer Name and Sharing Settings
You can give the printer a friendly name and specify whether other people can u

Printer Mame: I Master Queue
v Share this printerh
Share Name: I Master Queue
Location: I

10) Click next and the printer will be created by the server. Click Finish to complete the printer
creation process. The Master Queue is now ready to be configured in Pcounter.

3.1.2 Create Master/Pull Queue Port
1) Open Pcontrol. Expand the ‘Quick Server List’, right click the server name and choose ‘refresh
printers’ to ensure the new master queue is visible to Pcounter.

Utlity Pcounter Server Add-ons
o® Network View L Poounter &"Printer 1

== Microsoft Windows Metwork
== Quick Server List

SRR |/ALENCIY

S Hr a7 Add new printer

'@ KONIS Properties
& LPRT:
& LPT T

,@ Maste  Zoom
.@ Maste  Refresh printers-
Al pry T - &

2) Right click the server name and choose ‘Pcounter’ then ‘Configuration’ to open the main server

Peounter

configuration window.
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Utility Pcounter Server Add-ons

oF Network View (&b Poounter &" Printer = Job contral - 3@ Dele @ Prefi
== Microsoft Windows Network Document Mame | Owner | Status | Pages | Co
== Quick Server List
= A

@ HF 47  Add new printer
@ KONIC Properties

LPR. T
S o TR <=
g Maste Zoom onnguraaon

Default printer configuration template
.@ Maste  pefresh printers A < P

g PCLT:  Remove from Quick Server List
Q Port Serrer

3) Choose the ‘Printers’ bullet on the left.

4) Set the view to ‘Non-Pcounter’ printers. Right click the ‘Master Queue’ and choose ‘Port
Wizard’.

&, pcounter Configuration: |\ \VALENCIA

@ Global Settings @ View printers [Mon-Pcounter] + O Port manac
L M Frinters

© Popup EhHP 4730mfp

© Data Server EbLPR Test Printer

® Services/Ports @LF‘TTest

@ LPD Server I'~‘Ia:;ter Queue

#® Message Text Ehpcl Test Port Wizard “

L] MESISEIEIE Transport &b webPrint Pass|  Poounter IP Pork: Migratar

5) Choose ‘Create a new Pcounter Port’ and click next.

Flease select the option that you would like Pcontrol to perform next.

& Create a new Pcounter port: h

™ Restore previous port

' Delete Poounter pott and restore previous port

6) ‘Port name’ does not matter, set as desired. Ensure ‘SNMP Usage’ is set to ‘None’. Click Finish to
create the port and close the wizard.

Pcounter Port

Port name: | Master] h

Protocol: ITCPﬂP (Raw/AppSocket) j

Host name or IP Address: I 1111

Port Number: IQIUU j Test |

Speed cache buffer size: |64 KB j

SNMP Usage: INoneh =] Test |

SMNMP Community: I public
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3.1.3 Configure Master/Pull Queue Settings
1) Back in Pcontrol, right click the server name and choose ‘Pcounter’ then ‘Configuration’ to open
the main server configuration window.

Utility Pcounter Server Add-ons

oF Network View (&b Poounter &" Printer = Job contral - 3@ Dele @ Prefi
== Microsoft Windows Network Document Mame | Owner | Status | Pages | Co
== Quick Server List

= A

@ HF 47  Add new printer
@ KONIC Properties

LPR. T
QU T -

@ Maste 7 Configuration
oom
) Default printer configuration template
.@ Maste  pefresh printers
.@ PCLT:  Remove from Quick Server List
Q Port Serrer

2) Setview to ‘Pcounter Printers’. The Master Queue will now be in that list of printers and will be
in green text. Right click it and choose ‘edit Pcounter configuration’.

&, pcounter Configuration: \\VALENCIA

t @ Global Settings @ View printers [Pcounter] ~ O Port management ~ @ P
. s

| © Popup Master Queus 5 .
© Data Server & Port Server Edit Pcounter configuration “

t ® Services/Ports &Ps Test Enable popup window

I ® LPDServer ERICOHMP C4|  Disable popup window

3) The window that opens is the configuration window for the printer itself.

In the ‘Settings’ tab check three boxes, ‘Enable Popup, Print Release, etc.’, ‘Count job is advance
for display’, and ‘Keep job paused after popup’.
These settings ensure that print jobs are always held.

&, Pcounter configuration: Master Queue
) Seftings hes I @ Rules I ' Policies |

Accounting: ILogging only

Action if belov low balance limit: IPrintjc-b anyway

Banner (Separator) template: I None

Pause all jobs: ISuper Pause

Ll Lo Lef L f L

Delete paused jobs after X minutes: I (Server default)

Auto dient code: I

» Workstation popup, Webdient, Print job release

[V Enable popup, print release, etc. (Jobs are paused) “
[V Count jobs in advance for display h
[ Disable delegate print release

[V Keep job paused after popup -
[~ skip popup/pause if job is not color

Edit information message
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4) Optional. While in the printer configuration window, choose the ‘Prices’ tab to set prices.

To enable color prices, click ‘Enable Color Detection’. To set prices click ‘Set all prices’ then enter

a price for BW and/or color as needed. Click OK to close the printer configuration window.

O Settings @ Pﬁce5h| (o] F‘oliciesl

Allow Size / Black price / Color price

Allow Size J Black price [ Color price Flotter area accounting
Va0 oo 0.25 W archc  [o.08 J0.25 | Disabled =
v a1 ID.DB 0.25 vV ArchD ID.DB |0.25 price: [0.0¢

)

a2 [o.08 0.25 W arche  [0.08 [0.25 Defauit width: [0 inches

v A3 IU-UB 0.25 I B4 ID'D8 ID'25 Feature multipliers

¥ a4 ID.DB 0.25 ¥ BS ID.DB ID.ZE Color: IT

v ID.DB 0.25 v ID.DB ID.ZE

v as I cs Duplex: ID.DD

¥ 11x17 ID.DB 0.25 ¥ Comm 10 ID.DB ID.ZE

¥ ansIC ID.DB 0.25 v oL ID.DB ID.ZE
Default Size: lﬁ

¥ ansID I 0.08 0.25 ¥ Executive ID.DB I 0.25 —

Check all sizes
[V ANSIE ID.DB 0.25 V¥ Letter |0.03 |o.zs e

Uncheck all sizes

vV Arch A ID.DB 0.25 ¥ Legal |0.03 |0.25 :5

Other

RRRRRRKEKEN

et all prices
¥ ArchB IU.UB IU.ZS ¥ Monarch IU.UB IU.ZS

Disable color detection
5) The Master Queue is now fully configured and ready to receive and hold print jobs.

It is ready to be distributed to user workstations. For help with printer distribution please
consult the ‘Pcounter Printer & Client Distribution Guide’ located here.
3.2.0 Prepare Exit Queue

Every MFP/printer that will use Pcounter Embedded Print Release must have an Exit Queue installed on
the print server where the job will come out. The Exit Queue is the actual print queue that will represent
the printer/MFP where the print job will come out.

In an Automatic Pull Printing environment Exit Queues do not have to be shared and users do not see
them. Users can simply send all print jobs to the Master/Hold Queue, then release the job by walking to
the MFP, logging in as themselves, accessing the print release application, choosing their desired jobs,
and clicking the print button on the touchscreen.

The Exit Queue can use any driver but ideally its driver should match the Master/Hold Queue for
consistency.

3.2.1 Create Exit Queue

1) Open ‘Print Management’ on the Pcounter Server where the Exit Queue will reside.
2) Expand the Server and right click ‘Printers’. Choose ‘Add Printer’.

File Action View Help

e Hmld= 8=
ﬁlgw Print Management
7| Custom Filters
= _5| Print Servers
Bl § valenda (ocal)
|#t] Drivers
iy Forms
o Ports
L) Printers

= Deployed Printe. Add Printer... h

Show Extended View

View 3
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3) Choose ‘Add a TCP/IP or Web Services Print by IP address or hostname’. Click next.

1;1 Metwork Printer Installation Wizard
Printer Installation
PFick an installation method.

" Search the network for printers

% Add a TCP/IP or Web Services Printer by IP address or hostname ‘

4) For ‘Type of Device’ choose ‘TCP/IP Device’.
For ‘IP Address’ enter the MFP’s real IP Address. Port name does not matter at all.
Uncheck the box for ‘Auto detect the print driver to use’.

Click Next.

Frinler Addness
Yo Cia e the pinter's neteeodc name or I sddness

Type of Devece |TfP'TDr.Hr * j

Hogt name of IP address: |

Port mame |

I Amﬂﬁﬂlmmﬂﬂnﬁ1ﬂuﬂ.*

5) There may be a long delay as this screen loads. Choose ‘Generic Network Card’ and click next.

Device Type

* Standard

= Custom Settings... |

<Back Next > Carcel |

6) There may be a long delay as this screen loads. Choose ‘Install a new driver’ and click next.

) se the printer driver that the wizard selected

I Compatible driver cannot be found.

" Use an existing printer driver on the computer

IDE” Printer Driver v2 XL

* Install a new dri\rer_
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7) Choose ‘Generic’ for manufacturer. Choose ‘MS Publisher Color Printer’ for printers.
If a full featured driver is desired that can be chosen instead but note that this will add both
administration overhead and complexity to the deployment.

Manufacturer I;l Printers I;I

Fuji Xerox _ (=] Generic IBM Graphics 9pin

Generic (5] Generic IBM Graphics 3pin wide

Gestetner B MS Publisher Color Printer

HP [ MS Publisher Imagesetter

infotec ﬂ s
=] This driver is digitally signed. Windows Update | Have Disk... |

Tell me why driver signing is important

cBack [ MNet> | cancel |

8) Enter a unique printer name as desired. The name can be changed later.
9) Leave the box unchecked for ‘Share this printer’ unless users will be bypassing Print Release.
ot Network Printer Installation Wizard

Printer Name and Sharing Settings
You can give the printer a friendly name and specify whether other people can L

" 4

Printer Name: I

[~ Share this printer

Share Name: [

Location: I

10) Click next and the printer will be created by the server. Click Finish to complete the printer

creation process.
11) The Exit Queue is now ready to be configured in Pcounter.

3.2.2 Create Exit Queue Port
1) Open Pcontrol. Expand the ‘Quick Server List’, right click the server name and choose ‘refresh

printers’ to ensure the new Exit Queue is visible to Pcounter.

Utlity Pcounter Server  Add-ons
o Network View @ Peounter &" Printer -

Microsoft Windows Metwork
Quick Server List

SRR /AL CNCTY
& P 47 Add new printer

'9 KONIC Properties
L LPRT:
b LPT Te
g Maste Zoom

D Maste  pefresh prinbers“

ik prl T -~

-
-

Y
-
-

-

Pcounter
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2) Right click the server name and choose ‘Pcounter’ then ‘Configuration’ to open the main server
configuration window.

Utility Pcounter Server Add-ons

oF Network View (&Y Pcounter @" Printer -~ Job contral = B Dele @ Pref
== Microsoft Windows Network Document Name | Cwner | Status | Pages | Co:
== (Quick Server List
= A

@ HF 47  Add new printer
& KONIC :
Properties
&b LPR T F'" ter ] Accounting
Qe Pounter Y|

@ Maste 7 Configuration
eom ) Default printer configuration template
.@ Maste  Refresh printers

.@ PCLTe  Remove from Quick Server List
Q Port Serrer

3) Choose the ‘Printers’ bullet on the left.

4) Set the view to ‘Non-Pcounter’ printers. Right click the newly created Exit Queue and choose
‘Port Wizard'.

& Pcounter Configuration: \\VALENCIA

@ Global Settings © View printers [Non-Pcounter] ~ O Port manag
L_BPrinters “

5 Popup SR Test

© Data Server @LPR Test Printer

® Services/Ports QLP’TTest

® LPD Server S PCL Test Printer

© Message Text O pcL Test Port Wizard ~ |

@ Message Transport ) WebPrint Pas
5) Choose ‘Create a new Pcounter Port’ and click next.

Flease select the option that you would like Pcontral to perform next.

{% Create a new Pcounter port: "

™ Restore previous port

" Delete Poounter pork and restore previous port

6) ‘Port name’ does not matter, set as desired. Ensure ‘SNMP Usage’ is set to ‘None’. Click Finish to
create the port and close the wizard.

T
Port name: | h

Protocdl: [Tcr/ (Raw, Appsedet) =]

Host name or [P Address: |
Pert Number: | 9100 | Tesmt
Speed cache buffer size: [543 =]

S0 Usage: [1one =]

SHMP Community: | puishc
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3.2.3 Configure Exit Queue Settings
Note. This section is for Automatic Pull Print Release.
1) Back in Pcontrol, right click the server name and choose ‘Pcounter’ then ‘Configuration’ to open
the main server configuration window.

Utility Pcounter Server Add-ons

o® Network View (&b Pcounter &" Printer = Job contral - §E Dele @ Prefi
== Microsoft Windows Netwark Document Name | Owner | Status | Pages | co
== Quick Server List
= H

@ HF 47  Add new printer

& KONIC .

Properties
@ =7 .
(8] 12
@ LPTTe d
Configuration

@ Mast= i Fnom Default printer configuration template

.@ Maste  pefresh printers = <

g PCLT:  Remove from Quick Server List

Q Port Serrer

2) Setview to ‘Pcounter Printers’. The new Exit Queue will now be in that list of printers and will be
in green text. Right click it and choose ‘edit Pcounter configuration’.

t @ Global Settings @ View printers [Pcounter] = O Port management - @ P
L} Frinters @
1 0 Popup Port Test - =
Edit Pcounter configuration “
@ Data Server @ Paort Server d
t @ Services/Ports @ PS Test Enable popup window
© @ LPDServer EYRICOHMP C4  Disable popup window

3) The window that opens is the configuration window for the printer itself.
Configure the Setting tab as needed.

If using Strict Accounting set the Accounting dropdown to ‘User Account Balances and Logging’.
If unsure leave at default settings.

D Settings | (iemes | @ Rues| © Poices |

Accounting: [Loggng only
I‘

Banner (Separator) template: | None

Pause all jobs: |Super Pause
Delete paused jobs after X minutes: | (Server default)
Auto dient code: [

LefLef Led o] Le

[™ Enable popup, print release, etc. (Jobs are paused)

[~ Count jobs in advance for dsplay
I~ Disable delegate print release

[™ Keep job paused after popup

Editinformation message
™ Skip popup/pause if job is not color
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4) Optional. While in the printer configuration window, choose the ‘Prices’ tab to set prices.

To enable color prices, click ‘Enable Color Detection’.
To set prices click ‘Set all prices’ then enter a price for BW and/or color as needed.
Click OK to close the printer configuration window.

O Settngs © Prces e | © Polces |

Ao Size | Back pice | Coor price
Fa [oos [o.2s M achc  [o.08 {0.25 [Disabied |
Va1 [o-s [0:25 W acho  [0.08 [o:2s price: [0.00

2 o T N T
o0 o [ECE 0o joxs
72 a0 s o

Pas [ow _[om  Pe [w s e
Buxw [os [0 Fommp oo [o5 — L

A o O e o
B0 [o o5 | Flesame[om [on : -
P oasie [oos o Fietw [oo8 [0 I
DadA oo | Fie oo [om — T
Bl [om—[o | P [om—[om :mmmm

5) The Exit Queue is now fully configured and ready to release print jobs. Repeat this process as
needed.
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3.3.0 Define Queues in Embedded
Once the queues have been created they must be defined in the Pcounter Embedded software.

To do so:
5) Open the Pcounter Embedded application where the MFPs have been configured for

authentication and accounting.

Pcounter Embedded Application |=la] x |

[l Server = g4 Settings = & Services = Printer + 9 Help ~

MFP IP Address  Associated print queue  Profile Device type
i 192.168.0.101 Student Printer 1 (Default)
&b 192.168.0.102 Student Printer 2 (Default)

6) Doubleclick a device to open its configuration window.
7) Populate the devices’ Exit Queue in the ‘Associate with print queue’ field.
8) Populate the previously configure Master/Pull Queue in the ‘Pcounter pull queues’ field.

& 192.168.0.101 hces& pemissions | & Authentication configuration | @ Embedded Status|

Associate with print queue: | Exit Queue | | © |

Device type: | | | Detect |

Configuration profile: | (Default) | | Select | | Edit |
Prounter pull queues: | Master QLIELIE, ~

([Enter one per ling)
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3.5.0 Enable Automatic Release

When using Automatic Pull Print Release the box for ‘Automatically release jobs at login” must be
checked / enabled.
The location of this check box will vary based on the Pcounter Embedded platform being used, but will
always be in the Pcounter Embedded software, in each MFP’s ‘Authentication Configuration’ tab, in the
‘Print job options’ area.

e.g.

- Device configuration: 192.168.2.30 ?
b 192.168.2.30 I O Access pemissions | & Authentication configuration

& Authentication options

Authentication fields: |Netwu:urk name W |

[ use lockoutfintro screen

» Print job options

Automatically release jobs at login (Disabled if strict account balances are enforced)

4.0.0 Automatic Simple Print Release
With Automatic Simple Print Release, the user workflow is:
1) User sends their print job directly to the MFP’s print queue where the job is held.
2) User logs into Pcounter Embedded at the MFP that corresponds to where their job was sent.
3) All the user’s print jobs in the corresponding MFP will come out at that printer.
4) Print jobs are logged in Pcounter (optional), and the user is charged for the cost of the job
(optional).

No Master/Pull Queue is needed for Automatic Simple Print Release. At minimum, only one print object
is needed, an Exit Queue for print jobs to move to after being chosen by the user.

4.1.0 Prepare Exit Queue

When using Automatic Simple Print Release the Exit Queue is configured in Pcounter to hold print jobs
so the user can then release them all automatically by simply walking to the corresponding MFP and
logging in as themselves.

4.1.1 Create Exit Queue
Repeat the steps in ‘Section 1.2.1 Create Exit Queue’ then go to the next section ‘2.1.2 Create Exit
Queue Port’.

4.1.2 Create Exit Queue Port
Repeat the steps in ‘Section 1.2.2 Create Exit Port’ then go to the next section ‘2.1.3 Configure Exit
Queue Settings’.
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4.1.3 Configure Exit Queue Settings
Note. This section is for Automatic Simple Print Release.

1) Back in Pcontrol, right click the server name and choose ‘Pcounter’ then ‘Configuration’ to open

the main server configuration window.

Utility Pcounter Server Add-ons

o® Network View (&b Pcounter &" Printer = Job contral - §E Dele @ Prefi
== Microsoft Windows Network Document Mame | Owner | Status | Pages | Co
== Quick Server List
= H
@ HF 47  Add new printer
& KONIC .
Properties
oA o
(8] 12
@ LPTTe o E
& Maste zoom onfiguration

Default printer configuration template
.@ Maste  pefresh printers = < P

g PCLT:  Remove from Quick Server List
Q Port Serrer

2) Setview to ‘Pcounter Printers’. The new Exit Queue will now be in that list of printers and will be

in green text. Right click it and choose ‘edit Pcounter configuration’.

&, pcounter Configuration: | \VALENCIA

t @ Global Settings @ View printers [Pcounter] = O Port management - @ P
L} Frinters @
1 0 Popup Port Test - =
Edit Pcounter configuration “
@ Data Server @ Paort Server d
t @ Services/Ports @ PS Test Enable popup window
© @ LPDServer EYRICOHMP C4  Disable popup window

3) The window that opens is the configuration window for the printer itself.

In the ‘Settings’ tab check two boxes, ‘Enable Popup, Print Release, etc.’ and ‘Count job is

advance for display’.
These settings ensure that print jobs are held until released.

) Settings |ices | @ Rues| © Poices |
Accounting: [Logging only
l;
Banner (Separator) template: INO"!
Pause all jobs: l&per Pause
Delete paused jobs after X minutes: [ (Server default)
Auto dient code: |

[V Enable popup, print release, etc, (Jobs are paused) ‘

v Cantpbsnadvmfvdwlay-

™ Disable delegate print release

I Keep yob paused after popup

[T Skip popup/pause if job is not color

LefLed Led Le] e

Edit information message
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4) Optional. While in the printer configuration window, choose the ‘Prices’ tab to set prices.

To enable color prices, click ‘Enable Color Detection’.
To set prices click ‘Set all prices’ then enter a price for BW and/or color as needed.
Click OK to close the printer configuration window.

O Settings @ Mhl o] PMI

price [ Color price Allow Size [ Black price / Color price Plotter area accounting

Fa [oos [os = Fahc [oos oz [Orsabied =
Fa [oos  [o2s Faamo [oos o price: [0.00

O o 2 o o
R o N0 joxs
Fas [oos o Wes [oos [ozs e

Fas [oos oz Mo [oos [ozs s
P ux1wz [os  [o2s M comwo [008  [o.25 o

pusc ox[im | Pa  [ow [om o SCREE

Z . L [ O
Poaste [008  [0.55  Wiete [oo8 o5 ook ol 22es
PahA [0 [0 — Fieg [o0 o — e
4 EErEE 4 O :Wm

5) The Exit Queue is now fully configured and ready to hold and release print jobs.
6) Repeat this process as needed until all Exit Queues are created for every MFP that will use
Automatic Simple Print Release.
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4.2.0 Define Queues in Embedded
Once the queues have been created they must be defined in the Pcounter Embedded software.

To do so:
1) Open the Pcounter Embedded application where the MFPs have been configured for

authentication and accounting.

Pcounter Embedded Application |=la] x |

[l Server = g4 Settings = & Services = Printer + 9 Help ~

MFP IP Address  Associated print queue  Profile Device type
i 192.168.0.101 Student Printer 1 (Default)
&b 192.168.0.102 Student Printer 2 (Default)

2) Doubleclick a device to open its configuration window.
3) Populate the devices’ Exit Queue in the ‘Associate with print queue’ field.
4) With Automatic Simple Print Release no ‘Pcounter Pull Queue’ is needed.

& 192.168.0.101 hcess pemissions I @ Authertication corfiguration | & Embedded Status|

Assodate with print queue: |E:{it Queue | | = |

Device type: | | | Detect |

Configuration profile: | (Default) | | Select | | Edit |
Poounter pull queues: ~

(Enter one per line)
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4.3.0 Enable Automatic Release

When using Automatic Simple Print Release the box for ‘Automatically release jobs at login’ must be
checked / enabled.
The location of this check box will vary based on the Pcounter Embedded platform being used, but will
always be in the Pcounter Embedded software, in each MFP’s ‘Authentication Configuration’ tab, in the
‘Print job options’ area.

e.g.

i Device configuration: 192.168.2.30 L ?

@ 192168230 | © Accesspemissions | @ Authentication corfiguration

# Authentication options

Authentication fields: |Netwc:rk name W |

[ |use lockoutfintro screen

Automatically release jobs at login (Disabled if strict account balances are enforced)
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5.0.0 - Documentation and Video Links

This concludes the guide. If there are any questions, please email support@pcounter.com.

Links to recommended Pcounter documents and videos:

All Pcounter Videos:
https://www.youtube.com/user/andtechsf

Pcounter for Windows - Primary Documentation :
www.pcounter.com/supportfiles/pcounterwin.pdf

Pcounter for Windows - Prepare, Install, Configure:
https://www.youtube.com/watch?v=hyOaYOnVp3k

Pcounter Client and Printer Distribution Guide :
www.pcounter.com/supportfiles/Pcounter Distribution Guide.pdf

Pcounter WebPrint Installation and Customization Guide:
www.pcounter.com/supportfiles/Pcounter webprint Guide.pdf

Pcounter Administrator Training Video Part 1:
https://www.youtube.com/watch?v=FxwmXCE6ebU

Pcounter Administrator Training Video Part 2:
https://www.youtube.com/watch?v=5jLsOj4tKJw

Pcounter Popup Training Video:
https://www.youtube.com/watch?v=chSbuDZJIhQ

Pcounter Station - Installation and Troubleshooting Guide:
www.pcounter.com/supportfiles/pstation guide.pdf

Pcounter for Windows - Balance.exe as a Web App:
https://www.youtube.com/watch?v=J 1Vgsgopnl
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